
Manual disputes portal in the
Buckaroo Plaza

Open the Buckaroo Plaza and navigate to Disputes > CreditCards.1.

2. Locate the relevant chargeback and click on the appropriate
number under Dispute Reference.
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3. Check the Dispute Reason/Reason Code.

4. If you agree with the chargeback notification, click on Accept
Liability.

5. If you disagree with the chargeback notification, click on the
appropriate option to contest it.

6. If you can defend the dispute with a brief response (up to 100
characters), enter your comment in the Data Record field at the
bottom of the page. For a more detailed defense, upload one or more
documents under Upload Documentation.

The required documents can be determined based on the reason
code. You can find this information here or by clicking the link
provided in the dispute (as shown in the screenshot below,
highlighted in yellow).

https://docs.buckaroo.io/docs/chargebacks
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7. If you wish to upload a document, ensure it is in English and in one
of the following formats: JPG, TIFF, or PDF.
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8. Add a Response Reason by selecting an option from the dropdown
menu.

9. Click on Submit Defense.

Tip Mastercard provides cardholders and merchants the possibility to solve a dispute
before it turns into a chargeback. This is visible as a collaboration (request) from the
cardholder. At this stage, you have the option to accept the collaboration request.
 
The cardholder will receive a refund, allowing you to avoid a chargeback and its
administrative costs. Please note that you have a limited time frame of 3 days to
respond to a collaboration request. Of course, it is up to you to decide if there are
compelling reasons not to accept the request.


